
 1 

ACCESS TO HEALTH AND SOCIAL CARE SERVICES IN SOUTHWARK FOR SCRUTINY 
PANEL DISCUSSION 
 
MY SUPPORT CHOICES - SUMMARY OF USE from 1 January to 28 February 2014 
 
This information has been provided in light of the request for details of older people accessing 
information at One Stop Shops, Libraries, via the ‘single helpline’ and through the website portal 
‘My Support Choices’.  
 
The report summarises the number of visits to the My Support Choices website.   
 
My Support Choices is an online guide to adult social care and services in the community.  
It encourages self help and independence by allowing the user to click and explore a wide range 
of options and choices to meet their individual needs. It makes it easy to find out what services, 
advice, information and support is available to help people in their everyday life.  
 
Providers, members of the public and staff can visit the site to find out about equipment 
available to aid independence in the home, assessments and benefits advice, safeguarding, 
getting out and about as well as other useful services, advice and information.    
 
See screen print of the My Support Choices home page below.   
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The My Support Choices website does not identify users, so there is no way of telling the age, 
gender, ethnicity or providing information on people accessing the site, other than the numbers 
of visits to the different pages. Google analytics is used to process the number of views to the 
site. 
    
For the period from 1 Jan 2013 - 28 Feb 2014, a total of 48,396 page views1 were made by 
people seeking online information, advice or support via My Support Choices.  
 
The My Support Choices home page received 9,661 page views. 
 
Assessments and benefit advice received the highest number of page views 11,771 followed by 
Safeguarding - Keeping Safe and reporting abuse with 6,208 page views. 
 
Keeping warm in winter received the lowest views at 91. The explanation for this is likely to be 
the seasonal nature as no visits were recorded in the months before January 2014. 
 
 
Total page views, including the other pages contained within My Support Choices are as 
follows2. 
 

Page title Number of page views  
Assessments and benefit advice 11,771 

My Support Choices 9,661 
Safeguarding - Keeping Safe and reporting 
abuse 

6,208 

Contact Adult Social Care  3,863 

Disabilities and sensory loss  3,383 

Care Homes and Housing Options  3,007 
Health Recovery and well being  2,937 

Support for Carers  2,838 
Living at home  2,383 

Getting out and about  2,254 
Keeping warm in winter 91 
Total page views  48,396 

 
 
     
 

                                                 

1 A pageview is an instance of a page being loaded by a browser. The Pageviews metric is the total 

number of pages viewed; repeated views of a single page are also counted. 

Google Analytics logs a pageview each time the tracking code is executed on a web page. Ref: 
https://support.google.com/analytics/answer/1006243?hl=en  Pageviews – Analytics Help  

 
2
 Pages in the My Support Choices website can be accessed from other web pages on Southwark 

Council’s website and through external search engines i.e. Google, Bing, etc. 


